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About  
Saudi Aramco 

ƻǇŜǊŀǝƻƴǎ ŜƴŎƻƳǇŀǎǎ ǘƘŜ 
ŜƴǝǊŜ 

 

ǇǊƻŎŜǎǎŜǎΣ ŀƴŘ ŘŜƭƛǾŜǊǎ 
ǎǳǇǇƭƛŜǎ 

 

¶ 
 

¶ 
 

¶ 
 

¶ 
 

ŘƛǾŜǊǎƛŬŎŀǝƻƴ ǘƘǊƻǳƎƘ ƛǘǎ  

Φ 

Booklet 
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{ŀǳŘƛ !ǊŀƳŎƻ ŀŘƘŜǊŜǎ ǘƻ ŀ ǎŜǘ ƻŦ ǾŀƭǳŜǎ ǘƘŀǘ ŀƭǎƻ ƎǳƛŘŜ ƻǳǊ 
ǇǊƻŎǳǊŜƳŜƴǘ ŀŎǝǾƛǝŜǎΦ {ƛƳƛƭŀǊ ǾŀƭǳŜǎ ŀǊŜ ŜȄǇŜŎǘŜŘ ŦǊƻƳ 
ǎǳǇǇƭƛŜǊǎ ŀƴŘ ŎƻƴǘǊŀŎǘƻǊǎ ǎǳǇǇƻǊǝƴƎ ƻǳǊ ǎǳǇǇƭȅ ŎƘŀƛƴ 
ŀŎǝǾƛǝŜǎΦ {ƛƳƛƭŀǊ ǾŀƭǳŜǎ ŀǊŜ ŜȄǇŜŎǘŜŘ ŦǊƻƳ ǎǳǇǇƭƛŜǊǎ ŀƴŘ 
ŎƻƴǘǊŀŎǘƻǊǎ ǎǳǇǇƻǊǝƴƎ ƻǳǊ ǎǳǇǇƭȅ ŎƘŀƛƴΦ  

Our Values 
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Σ ŀƴŘ ǎǳō-
ŎƻƴǘǊŀŎǘƻǊǎ 

 

Supplier code 
of conduct 

Saudi Aramcoõs 
safety culture 

 

ƻǊ ōŜƘŀǾƛƻǊǎΦ 
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In-Kingdom  

Total Value Add 
(iktva) program 
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What is iktva? 

 

 

 

mailto:iktvainfo@aramco.com
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05 
Supplier 
relations 
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{ǳǇǇƭŜǊ wŜƭŀǝƻƴǎƘƛǇ 
aŀƴŀƎŜƳŜƴǘΩǎ  ό{waΩǎύ  
Ǝƻŀƭ  ƛǎ ǘƻ ŘŜǾŜƭƻǇ Ƴǳǘǳŀƭƭȅ 
ōŜƴŜŬŎƛŀƭ ǊŜƭŀǝƻƴǎƘƛǇǎ ǘƘŀǘ 
ǿƛƭƭ ŀƭƭƻǿ ǳǎ ŀƴŘ ƻǳǊ 
ǎǳǇǇƭƛŜǊǎ ŦƻǊ ƎƻƻŘǎ ŀƴŘ 
ǎŜǊǾƛŎŜǎ ǘƻ ŀǧŀƛƴ ǘƘŜ 
ƘƛƎƘŜǎǘ ƭŜǾŜƭ ƻŦ ŜȄŎŜƭƭŜƴŎŜΦ 
²Ŝ ƘŀǾŜ ŀƭǿŀȅǎ ǿƻǊƪŜŘ 
ǎǳŎŎŜǎǎŦǳƭƭȅ ǿƛǘƘ ƭƻŎŀƭ ŀƴŘ 
ƛƴǘŜǊƴŀǝƻƴŀƭ ōǳǎƛƴŜǎǎŜǎ ς 
ŦǊƻƳ ŎƻƴǘǊŀŎǘƻǊǎ ǇǊƻǾƛŘƛƴƎ 
ǳǎ ǿƛǘƘ ǎŜǊǾƛŎŜǎΣ ǘƻ 
ǎǳǇǇƭƛŜǊǎ ƻũŜǊƛƴƎ ǘƘŜƛǊ 
ƳŀǘŜǊƛŀƭǎΦ 

{ŀǳŘƛ !ǊŀƳŎƻ ŜȄǇŜŎǘǎ ƛǘǎ 
ǎǳǇǇƭƛŜǊǎ ǘƻ ƻũŜǊ ǘƘŜ ƘƛƎƘŜǎǘ 
ƭŜǾŜƭ ƻŦ ǉǳŀƭƛǘȅ ǎǘŀƴŘŀǊŘǎΣ ōŜ 
ƛƴƴƻǾŀǝǾŜ ƛƴ ǘƘŜƛǊ ǇǊƻŘǳŎǘǎ 
ŀƴŘ ǎŜǊǾƛŎŜǎΣ ōŜ ŎƻƳǇŜǝǝǾŜ 
ƛƴ ǘƘŜƛǊ ǇǊƛŎŜǎΣ ŀƴŘ ŘŜƭƛǾŜǊ ƻƴ 
ǝƳŜΦ Lƴ ŀŘŘƛǝƻƴΣ {ŀǳŘƛ 

!ǊŀƳŎƻ ƛǎ  ƭƻƻƪƛƴƎ ŦƻǊ 
ǎǳǇǇƭƛŜǊǎ ǘƘŀǘ ŀŘŘ ǾŀƭǳŜ ǘƻ ƛǘǎ 
ǎǳǇǇƭȅ ŎƘŀƛƴ ŀƴŘ ƘŀǾŜ ǘƘŜ 
ŀōƛƭƛǘȅ ǘƻ ǎŎŀƭŜ ǳǇ ǘƻ ƳŜŜǘ 
ƎǊƻǿǘƘ ŎƘŀƴƎŜǎ ŀŎŎƻǊŘƛƴƎ ǘƻ 
ōǳǎƛƴŜǎǎ ƴŜŜŘǎΦ 

 

Supplier 
relationship 

 

 

 

 

How to 
reach us 



14 

 

hǳǊ ǘƘǊǳǎǘ ƛǎ ǘƻ ƘŀǾŜ 
ǎǳǇǇƭƛŜǊΩǎ ǊŜƭŀǝƻƴǎƘƛǇ ŀǎ ŀ 
ŦƻŎŀƭ Ǉƻƛƴǘ ŦƻǊ ŀƭƭ ƛƴǘŜǊŀŎǝƻƴǎ 
ǿƛǘƘ ǘƘŜ ǎǳǇǇƭƛŜǊΩǎ 
ŎƻƳƳǳƴƛǘȅΣ ǇǊƻǾƛŘƛƴƎ 
ŎƻƳǇǊŜƘŜƴǎƛǾŜ ǎŜǊǾƛŎŜǎ ǘƻ 
ǘƘŜƳΣ ƘŜƭǇƛƴƎ ǘƘŜƳ ǇŜǊŦƻǊƳ 
ǿŜƭƭΣ ŀƴŘ ǎǳǇǇƻǊǝƴƎ ǘƘŜƳ ǘƻ 
ŘŜǾŜƭƻǇ ŀƴŘ ǇǊƻǎǇŜǊΦ ¢Ƙƛǎ 
ƛƴǘŜǊŀŎǝƻƴ ǿƛƭƭ ŜƴǎǳǊŜ ǘƘŜ 
ǾŀƭǳŜǎ ǘƘŀǘ ǿŜ ǎŜŜƪΤ ŦǊƻƳ 
ǝƳŜƭȅ ŘŜƭƛǾŜǊȅΣ ƘƛƎƘ ǉǳŀƭƛǘȅΣ 
ŀƴŘ ǊŜƭƛŀōƛƭƛǘȅ ŀƭƻƴƎ ǿƛǘƘ ŀ 
ǎǘǊƻƴƎ ǊŜƭŀǝƻƴǎƘƛǇΦ 

 

 

 

 

ǎǳǇǇƭƛŜǊǎΩ ǇŜǊŦƻǊƳŀƴŎŜΦ 

 

 

 

 

What SRM  

offers 
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¶ 

 

¶ 
 

¶ 

 

¶ 
ƛƳǇǊƻǾŜƳŜƴǘ  ƳŜŜǝƴƎǎ 

¶ 
 

¶  

¶ 
 

¶ 

 

 

 

 

  

¢ƘŜ {ŀǳŘƛ !ǊŀƳŎƻ {ǳǇǇƭƛŜǊ 
wŜƎƛǎǘǊŀǝƻƴ hŶŎŜ ƛǎ 
ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ {ǳǇǇƭƛŜǊǎ 
ƭƻŎŀǘŜŘ ƛƴ {ŀǳŘƛ !ǊŀōƛŀΣ D// 
ŀƴŘ a9b! ǊŜƎƛƻƴǎΦ {ǳǇǇƭƛŜǊǎ 
ƭƻŎŀǘŜŘ ƛƴ ǊŜƎƛƻƴǎ ƻǘƘŜǊ ǘƘŀƴ 
ǘƘŜ ǊŜƎƛƻƴǎ ƭƛǎǘŜŘ ŀōƻǾŜ 
ǎƘƻǳƭŘ ŎƻƴǘŀŎǘ ǘƘŜ ǇǊƻǇŜǊ 
{ǳǇǇƭƛŜǊ wŜƎƛǎǘǊŀǝƻƴ hŶŎŜ 
ƭƛǎǘŜŘ ǳƴŘŜǊ LƴǘŜǊƴŀǝƻƴŀƭ 
{ǳǇǇƭƛŜǊǎ ǎŜŎǝƻƴΦ 

¢ƘŜ {ǳǇǇƭƛŜǊ wŜƎƛǎǘǊŀǝƻƴ 
!ǇǇǊƻǾŀƭ tǊƻŎŜǎǎ ǎǘŀǊǘǎ ǿƛǘƘ 
ǘƘŜ ǎǳǇǇƭƛŜǊ ǎǳōƳƛǩƴƎ ŀ 
ǊŜƎƛǎǘǊŀǝƻƴ ǊŜǉǳŜǎǘ ǘƘǊƻǳƎƘ 
ƻǳǊ Ŝ-aŀǊƪŜǘǇƭŀŎŜ ǇƭŀǜƻǊƳ 
{!t !ǊƛōŀΦ hƴŎŜ ŀ ŎƻƳǇƭŜǘŜ 
ǇŀŎƪŀƎŜ ƛǎ ǊŜŎŜƛǾŜŘΣ ŀ 
ŘŜŘƛŎŀǘŜŘ {wa ŀƴŀƭȅǎǘ ǿƛƭƭ 
ǊŜǾƛŜǿ ŀƴŘ ǾŀƭƛŘŀǘŜ ŀƭƭ 
ǊŜǉǳƛǊŜŘ ŘƻŎǳƳŜƴǘǎΦ ¦Ǉƻƴ 
ŀǇǇǊƻǾŀƭΣ ǘƘŜ ǎǳǇǇƭƛŜǊ ǿƛƭƭ ōŜ 
ƛǎǎǳŜŘ ŀ {ŀǳŘƛ !ǊŀƳŎƻ ±ŜƴŘƻǊ 
L5 όмллȄȄȄȄȄύΦ Lǘ ƛǎ ƛƳǇƻǊǘŀƴǘ 
ǘƻ ƴƻǘŜ ǘƘŀǘ ǊŜƎƛǎǘǊŀǝƻƴ ŀǎ ŀ 

Our focus 
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{ŀǳŘƛ !ǊŀƳŎƻ ǎǳǇǇƭƛŜǊ ŘƻŜǎ 
ƴƻǘ ƎǳŀǊŀƴǘŜŜ ŦǳǘǳǊŜ ōǳǎƛƴŜǎǎ 
ǿƛǘƘ {ŀǳŘƛ !ǊŀƳŎƻΦ ¢ƘŜ 
ǊŜƎƛǎǘǊŀǝƻƴ ǇǊƻŎŜǎǎ ƳŜǊŜƭȅ 
ŜǎǘŀōƭƛǎƘŜǎ ǘƘŜ ǎǳǇǇƭƛŜǊ ǿƛǘƘ 
{ŀǳŘƛ !ǊŀƳŎƻ ŀƴŘ ƛŘŜƴǝŬŜǎ 
ǇǊƛƳŀǊȅ ŎƻƴǘŀŎǘǎ ŀƴŘ ƻǘƘŜǊ 
ōŀǎƛŎ ƛƴŦƻǊƳŀǝƻƴ ŀōƻǳǘ ȅƻǳǊ 
ŎƻƳǇŀƴȅΦ 

 

мΦ 

 
ǊŜǇǊŜǎŜƴǘŀǝǾŜΣ ŎŜǊǝŬŜŘ 
ǿƛǘƘ 

 

нΦ 

 

оΦ 

 

пΦ 

 

рΦ 

 

сΦ 

 

тΦ 

 

 

уΦ 

 

фΦ 

 

млΦ 

ό{ŜǊǾƛŎŜ 
tǊƻǾƛŘŜǊǎ ƻƴƭȅύΦ 

ммΦ 

 
ǎŜǊǾƛŎŜ ǘƘŀǘ ǘƘŜ ōŀƴƪ 
ƴƻǊƳŀƭƭȅ ǇǊƻǾƛŘŜǎ ǘƻ 
ȅƻǳǊ ŎƻƳǇŀƴȅ ŀƴŘ  
ǊŜƭŀǝƻƴǎƘƛǇ ǎǘŀǘǳǎΦ 

мнΦ 

 

 

 

 

 

 



 doing business with Saudi Aramco  17 

ǎǳǇǇƭƛŜǊ ŘŀǘŀōŀǎŜΥ 

мΦ 

 

нΦ 

 

оΦ 

Φ 

 

 

!ƊŜǊ ǊŜǾƛŜǿƛƴƎ ŀƴŘ 
ǾŀƭƛŘŀǝƴƎ ŀƭƭ ǘŜŎƘƴƛŎŀƭ ŀƴŘ 
ǉǳŀƭƛǘȅ ǊŜǉǳƛǊŜƳŜƴǘǎΣ ǘƘŜ 
{wa !ŎŎƻǳƴǘ aŀƴŀƎŜǊ ǿƛƭƭ 
ƛƴƛǝŀǘŜ ǇŀǊŀƭƭŜƭ ǿƻǊƪƅƻǿǎ ǘƻ 
ǊŜǎǇƻƴǎƛōƭŜ ǘŜŎƘƴƛŎŀƭ ŀƴŘ 
ǉǳŀƭƛǘȅ ŜƴǝǝŜǎ ŦƻǊ ŀǇǇǊƻǾŀƭΦ 
aŀƴǳŦŀŎǘǳǊŜǊǎ Ƴŀȅ ǊŜǉǳƛǊŜ ŀ 
Ǉƭŀƴǘ ǎƛǘŜ Ǿƛǎƛǘ ōȅ {ŀǳŘƛ 
!ǊŀƳŎƻ ƛƴǎǇŜŎǘƻǊǎ ǘƻ ŀǎǎŜǎǎ 
ƛƳǇƭŜƳŜƴǘŀǝƻƴ ŀƴŘ 
ŜũŜŎǝǾŜƴŜǎǎ ƻŦ ǘƘŜ 
ƳŀƴǳŦŀŎǘǳǊŜǊǎΩ ǉǳŀƭƛǘȅ 
ƳŀƴŀƎŜƳŜƴǘ ǎȅǎǘŜƳ ŀƴŘ 
ŎƻƴŦƻǊƳŀƴŎŜ ǿƛǘƘ L{h фллм 
ǎǘŀƴŘŀǊŘǎΦ {ŀǳŘƛ !ǊŀƳŎƻ 
ƛƴǎǇŜŎǘƻǊǎ Ƴŀȅ ŀƭǎƻ ŜǾŀƭǳŀǘŜ 
ǘƘŜ ƳŀƴǳŦŀŎǘǳǊŜǊΩǎ 
ŎŀǇŀōƛƭƛǝŜǎ ǘƻ ǇǊƻŘǳŎŜ 
ƳŀǘŜǊƛŀƭǎκŜǉǳƛǇƳŜƴǘ ǘƘŀǘ 
ƳŜŜǘ {ŀǳŘƛ !ǊŀƳŎƻΩǎ 
ƳŀǘŜǊƛŀƭ ǎǇŜŎƛŬŎŀǝƻƴǎΦ !ƴȅ 
ŎƻǊǊŜŎǝǾŜ ŀŎǝƻƴ ǘƘŀǘ Ƴŀȅ ōŜ 
ǊŜǉǳƛǊŜŘ ǿƛƭƭ ōŜ ǊŜǇƻǊǘŜŘ ǘƻ 
ǘƘŜ ƳŀƴǳŦŀŎǘǳǊŜǊΩǎ  
ƳŀƴŀƎŜƳŜƴǘΦ 

¦Ǉƻƴ  ŀǇǇǊƻǾŀƭ ƻŦ ōƻǘƘ ǘƘŜ 
ǘŜŎƘƴƛŎŀƭ ŀƴŘ ǉǳŀƭƛǘȅ ŜƴǝǝŜǎΣ 
ŀƴŘ ōŜƛƴƎ ǉǳŀƭƛŬŜŘ ŀƴŘ ƭƛƴƪŜŘ 
ǘƻ ǎŜƭŜŎǝǾŜ {ŀǳŘƛ !ǊŀƳŎƻ 
ƳŀǘŜǊƛŀƭ ƴǳƳōŜǊǎ όф/haǎύΣ ǘƘŜ 
ƳŀƴǳŦŀŎǘǳǊŜǊ ōŜŎƻƳŜǎ ŀƴ 
ŀǇǇǊƻǾŜŘ ŀƴŘ ǉǳŀƭƛŬŜŘ ǎƻǳǊŎŜ 
ƻŦ ǎǳǇǇƭȅΦ 

 

Supplier 
agency 
linkage 

 

ñ 

ñ 




