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Disclaimer: The information contained herein is made available to the public by Saudi
Aramco, and is provided “as is.” Saudi Aramco makes no representations or warranties,
express or implied, as to the correctness, completeness, or use of this document or the
information therein by any party for any purpose whatsoever. Neither Saudi Aramco nor any of
its affiliates shall be liable for any direct, incidental, consequential, or punitive damages
arising out of or in any way connected with the information herein. Use of, or reliance on, the
information contained in this document does not create any binding or legal or other
obligations on Saudi Aramco toward any other party. Reference herein to any specific
organization or company does not constitute or imply Saudi Aramco’s endorsement or
recommendation of, or preference toward, such entity.
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A b t A world leader in The core strategies of our
ou hydrocarbons exploration, Procurement and Supply

H produ ng Chain Management
S a u d I A dﬁiritﬁlom&na@mng, organization are to:
and the w_orld s top exporter 11 Maximize value added to

of crude oil and natural gas

liquids, Saudi Aramco’s stakeholders.
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chain. :
Saudi Aramco also produces T Develop innovativesupply

LINEOSaasSas |y R chargethogdadogss
a dzLJLSf ratBral gas that 4 pevelop and retain
fuel Saudi Arabia’s industrial
sector. The Company has an
array of international
subsidiaries, joint and equity
ventures to deliver crude oil,
refined products, and
chemicals to customers
worldwide. Our
Procurement and Supply
Chain Management
organization (P&SCM) is
responsible for procurement
in support of Saudi Aramco.

professional workforce.

B OO0 k | e t Thisbookletisintended to
help build strong
relationships between Saudi
Aramco suppliers, and to
encourage the
implementation of supply
chain management best
practices. The booklet
provides an overview of
Saudi Aramco’s efforts to
help createlong -term
economic growth and i )
RAGSNBAUOlFo2Y (KNRIzZAK Ada
In-Kingdom Total Value Add
(iktva) Program. Finally, the
booklet guides potential
suppliers on how to join the
Saudi Aramco supply chain®
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Excellence Safety Integrity
We drive for the best We operate safely We follow ethical
results and are agile and are committed standards in
in addressing new to the well-being of conducting our
challenges our workforce business
Accountability Citizenship
e We are a positive
We take responsibility influence on the Kingdom,
for our_act]ons and its environment, and in
for meet]ng Forporate the communities where
objectives we live and work
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Sagudi Aramgo is,comppitt
tciconduc%g i uﬂ\eﬁn
an ethical manner, and
réduir€ itdsuppliers and
contractors to share these
commitments. We therefore
established a Supplier Code
of Conduct. All registered
suppllersZI YR - &dz
02 vy i NdolddibRsMass
with Saudi Aramco are
required to acknowledge,
and agree to abide by, the
policies and principles set
forth in the Supplier Code of
Conduct to continue doing
business with Saudi Aramco.
The Supplier Code of
Conduct also applies to all
potential new suppliers,
manufacturers, contractors,
and sub-contractors. Our
suppliers and contractors are
expectedto provide the
Supplier Code of Conductto
allemployeesintheir
organizations who are
involved in conducting
business with Saudi Aramco.

protﬁ] a!Tape of prgrr:]gog?‘cgi
geﬂlsrscualrtourggvj?f e

suppliers, contractors, and
manufacturers to embrace
the conviction that “All
incidents are preventable.”
We encourage all supplier
and contractor employeesto
establish safetyas a personal
priority while in the
workplace, on the highway,
orat home. We all must work

ng busbBaedbs WY almco

together to create and
maintain a safety-oriented
culture with zero tolerance for
unsafe actions2 NJ 0 S R

GA 2N
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the aim of bu1|d|ng a
competitive, sustainable,
and reliable Saudi industrial
base. This development is
contributing to the growth
and diversification of the
national economy, in line
with Vision 2030.

Saudi Aramco works with
companies to draw their
path toward maximizing
localization through
different components, local
procurement and
investments, Saudi hiring
and training, Small and
Medium Enterprises (SME)
Development, and Research
and Development.

busbBaeds

“Iktva also drives suppliers’
Jlocal investment to close
supply chain gaps through:
identifying, enabling, and
monitoring business
opportunities. So far, we
have identified more than
200 opportunities across 10
different sectors.

To learn more and
participate in iktva

Email:
iktvainfo@aramco.com
Website: iktva.sa

Wir 18 mc o
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The Saudi Aramco Supplier
Help Desk is a one-stop
shop to handle all
s@pliers’ inquires and
issues. Suppliers can call
the Supplier Help Desk at:

Tel: +966 800-116-1168

Email: SupplierHelpDesk
@aramco.com

(Regular business hours, 7
a.m. to 4 p.m. KSA time,
Sunday-Thursday).
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SMS function is crucial in
S R eglcally planning for

and managing all
interactions with the
suppliers who provide
goods or services to Saudi
Aramco, and to maximize
the value of those

interactions.
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SRM handles five main
areas of supplier
interactions, including the
following:

Registration and
qualification:

Responsible for registration
of suppliersaswell as
coordination with the
concerned organizations
within Saudi Aramco for
suppliers’ qualification.

Supplier Solutions Center:
Dedicated to the
development of existing local
manufacturers and expanding
their capabilities.
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.I: ngness relationship
O C b Saudi Aramco and

suppliers and contractors
requires a sustained
commitment to continuously
improve service and
efficiency. P&SCM has
implemented effective
supply chainstrategies and
industry best practices as
partofitseveryday
procurement activities.

Together, suppliers and
Saudi Aramco provide
consistentvalueand
service by:

I Developing value-added
relationships andgreater
levels of trust

9 Delivering greater
customer satisfaction

9 Reducing inventory
throughout the supply
chain

1 Conducting joint process

AYLINE 088 Syv3

I Deploying technology
effectively

I Sharing information

I Implementing cost
reduction opportunities

I Continuously improving all
supply chain management
practices.

Suppliers interested in
doing business with Saudi
Aramco are required to be
registered and qualified as a
first step.

The following section will
outline the requirements for
Saudi Aramco registration:

Supplier Registration:

Our Saudi Aramco Supplier
Registration Office in
Dhahran, Saudi Arabia, acts as
the single point of contact for
supplier registration inquiries
with Saudi Aramco.
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Registration Requirements

M dOriginal Acknowledgment
form of Saudi Aramco’s
Suppliers Code of
Conduct. This form must
be signed by an
authorized Company

a dzAﬂtﬂbrkyQZﬂJcﬁa

(DO(

Tdmd
valg copyf@ he
efa Or
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T 5
|strat|on and

Saudlzatlon Letter
from the Labor
Office.*

y dA valid copy of the

Civil Defense License
or an equivalent
government license.*

NBLINBaSyitl s @@%V?%éﬁ%@ﬁ‘ﬁ

& A @ Gompany business
stamp, and authenticated
by the appropriate Saudi
Arabian regional
Chamber of Commerce.

H dA valid copy of the
Commercial Registration
(CR) Certificate.

0 dA valid copy of the
Industrial License
Certification
(ManufacturersOnly).

n dA valid copy of the
investment License issued
by the Ministry of
Investment (MISA) for
entities owned fully or
partially by a foreign
investor or a foreign
organization.*

p dA valid copy of the Zakat
Certification issued by the
Zakat, Tax and Customs
Authority (ZATCA).*

C dA valid copy of the Value
Added Tax (VAT)
Certification showing the
VAT ID issued by the
Zakat, Tax and Customs

Commerce & Industry
Membership
Certification.*

M fiCéntractor
Government
Classification, if

2S
a Ay S a dompany’s Articles of

organization’s up-to-date

Association and
Commercial Registration

e
E egfégmggxa@cm & A (i KCR) Certification.

ha GRx & NJ 13.Authorized Signatory
8 2 dzNJ Letter identifying

Authorized Company
Employees dealing with
Saudi Aramco.

14. Cybersecurity
Compliance Certificate
issued by one of Saudi
Aramco’s approved audit
firms

* Note-1: The document is
applicable and required for
Saudi Arabian suppliers.

** Note-2: The document
is applicable and required
for Saudi Arabian suppliers
and suppliers located in
countries of the Gulf

applicable 0 { S NI A O Booperation Council (GCC).

t NEORKNE RE ©

M MAdetter from the bank
with which the
company is dealing,
stating the type of

AaSNDAOS GKI
Y2NXIEfe LI

€ 2dzNJ 02 Y LI
NBfla2yakKAai

M HAQalid copy of the
owner’s National ID or
Igama ID for an
individual owner
(Establishment) or the
up-to-date company’s
Articles of Association
(Organization). For
Saudi organizations
that are owned by at
least one or more
organization, please
provide each
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ur Qupplier
egi®tration Unit

(SRU) is the single
point of contact

for local
manufactur
supplier

registration.
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Tglinkan approved local I DSNI NBGASGAY T Ly
vendor toqualifiedsources @I €t AR ay 3 [t USO
of materials (manufacturers), 1j dz £ A 0& NXIKI dzZA NBYS
the following conditions {wa !002dzyu al yl 3

must be provided to AYAoal S LI NF¥tftsSt
become a Saudi Agent NBalLl2yaAotS USOKY
registered in the Saudi ljdzZ- t AUe SyesaSa F2
Aramco & dzLILR IAUSING | @ $ Y dzF | Ok &8I NA NS |
M Wendor shall be a Saudi !_JE\L:: }éuéQa?;J/gLJg%%gKLE
Agen.tofanapproved A Y LI éYSYU| 92)/ I YR
Saudi Aramco SiS0ea0SySaa 2F UK

manufacturer. Y|y dzF | OjiddzNEANIES
H Wendor shall provide a YIEYFPISYSYyu aeadsy

Commercial Agency O2YyFZNN¥LYOS 6AUK

Registration Certificate. adlyRENRA® { | dzRA
AyalblsouazNa _YlFé |f
0 Wendor shall provide an UKS Yl y&@tl Ou dzNBE NJ
authenticated OF LI oAt AaSa 02 LN
Appointment Letter from YL U SNA I £ & k S|j dzA LIY'S

the Saudi Aramco- YSSi Y Niddaz |
approved manufacturer YFUSNAFE aLISOAUOL
detailing the agency O2NNBOa @S | Oa2y _0

agreement® NGl dZA NBR_ gAtf 0S

U KYSH y dzF @ U dzNB NJ
Manufacturer YEYyE3IsSYSyd (D,

Qualification L LY L LILINR2 O & 2F
The Manufacturer Approval |u ?g K )(—)/ }é ;(\);[fa :l )d(zIRf l;J\ %ﬂg
Process starts once the i2 ast S$OagsS {1k dzR A
manufacturer registration YI SN I fo oy drEaSd NB
has been completed and | )f dzF I OG dZNBNJ 6 SO2

the manufacturer has I LILINE $§8RIj dz £ AUSR

obtained a Vendor ID via 2 q: 3 tzsJndpottabt to

our e-Marketplace platform
SAP Ariba. A Saudi Aramco
SRM Account Manager will
be assigned to review the
manufacturer’s registration
package and develop,
accordingly, a Technical
Qualification Questionnaire.
The manufacturer will be
required to submit
additional Technical and
Quality packages, based on
the SRM Account Manager
evaluation.

note that registration and
qualification as a Saudi
Aramco supplier does not
guarantee future business
with Saudi Aramco.






