coviD-19 communications

COVID-19
update

We are consolidating all official Company information

on COVID-19 to ensure our workforce has the latest and
most accurate information. You will be receiving frequent
updates as information becomes available.

our people

Employees with preexisting health conditions
were released from work for 14 days.

Various awareness messages in at least four languages and different
forms have been distributed across our facilities and disseminated to our
employees, dependents, and contractors, to ensure proper hygiene and
precautionary measures are taken by our people.

Saudi Aramco maintains continuous communication with
its students abroad to ensure their well-being.

Saudi Aramco has shut down its major training programs and facilities
(e.g., ITC, CPC, Driving Schools, Expat Schools) to reduce the exposure risk
of our in-Kingdom students. Virtual learning has commenced.

Saudi Aramco has repatriated more than 300 employees, dependents,
and students from high-risk areas to Saudi Arabia.

Launched a 24/7 HR Helpdesk.

For medical information regarding COVID-19,
please visit the website.

our operations

Crisis drills and facility disinfections

e Business continuity plans activated for all Saudi Aramco organizations.
e Increased frequency of office and facility disinfection.
e Non-essential transportation routes (buses and flights) cancelled.

e Limited bus passengers on workhaul transportation to ensure
sufficient distance between bus users.

e Readiness — An increased frequency of drills and preparedness
exercises is taking place throughout various facilities and office buildings.
Please expect drills to take place in your area and support the readiness
teams in their efforts.

e |aunched mandatory e-learning to raise awareness on preventing
the spread of COVID-19.

e Majority of Company workstations now have Skype for Business,
reducing the need for physical meetings.

Continuous disinfection efforts and
assured essential supplies

Community and Office Services continue to conduct hundreds of
routine disinfections in high-traffic locations throughout our communities.

Community Services has stocked extra supplies of fast-moving items for
our commissaries.

Restricted camp access is in place for residential communities,
limiting unnecessary visits.

Our goal is to keep you informed, share information as quickly and
efficiently as possible, and, more importantly, to keep our people safe.
A dedicated COVID-19 website for Saudi Aramco employees has been
created to capture essential updates. Click here.

For more information regarding COVID-19, please visit the JHAH website.
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