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Response

update

We are consolidating official Company information on
COVID-19 to ensure our workforce has the latest and most
accurate information.

our people

¢ Bupa Arabia COVID-19 Support Program — Bupa members in the Central
and Western region can now take advantage of extra services offered temporarily by

Bupa through the COVID-19 Support Program. Find out more by clicking , by
contacting the Bupa Call Center at (800) 247-0888, or visiting
member.bupa.com.sa.

Students Around the World — Read about Saudi Aramco President and CEO
Amin Nasser’s virtual visit to the U.K., Europe, U.S., and Australia to check on the well-
being of some of the Company’s sponsored students studying in these countries.

our operations

e The Arabian Sun - Read this week’s issue to learn more about employees
in remote facilities and on the frontlines, the Company’s business continuity
and remote access for employees, and the COVID-19 Task Force.

e 24-Hour Curfew Reminder - It is critical that Saudi Aramco employees
adhere to the curfew times of their home locations. At present, there is a 24-hour daily
curfew for the cities of Riyadh, Makkah, Madinah, Tabuk, Dammam, Dhahran and
Hofuf, and also the districts of Jiddah, Taif, Qatif, and Khobar, until further notice. The
directive applies to Saudi Aramco communities in the above listed areas.
All people must be in their homes 24 hours per day, with the exception of leaving for
absolutely necessary reasons such as purchasing food and medical care between 6 a.m.
and 3 p.m. Please note that vehicle transportation is limited to one person
in addition to the driver. Employees must remain within their community. Outdoor
recreational activities such as walking/jogging and cycling are not allowed. Employees
who have obtained the necessary curfew exemption documentation from their
organizations may travel between work and home as required.

¢ National Curfew Reminder — Excluding the specific areas listed above that
are under the 24-hour daily curfew, the national curfew for all other areas is from
3 p.m. to 6 a.m. Employees should check with their supervisor to understand any
impact and specific work instructions.

Aramco Insight Video — Watch the latest to learn about
the efforts extended by the Company to mitigate the spread of COVID-19, virtual
learning by Training & Development, and an interview with a JHAH

family doctor about physical distancing.

JHAH Mental Health Toolkit — Visit the to learn helpful actions
you can take to manage your mental health and well-being.

Donation Campaign — So far, your generosity has helped raise over SAR 5 million
for The Stay Home, Stay Safe care box campaign. These resources will provide
essential food, hygiene, and edutainment items to orphans and widows in

the Kingdom. To learn more or to help make a difference, visit myhome:

COVID-19 Support.

As we continue to focus on the safety of our people, operations, and communities,
visit saudiaramco.com/covid or call 87-COVID (013 872 6843) to stay informed of
the latest updates.
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