COVID 9

Response

updates

We are consolidating official Company information on COVID-19 to
ensure our workforce has the latest and most accurate information.

our people

« Healthy Behaviors for Daily Practice — Learn how you can help fight COVID-19 by changing
the everyday behaviors that might allow the transmission of this virus within our communities.
Read more

« 87-COVID Helpdesk (872 6843) Reminder — Use this easy-to-remember number to connect
with the JHAH Health Line, 24/7 HR Helpdesk, Government Affairs Command Center, and
Training & Development Support Center.

« Online Conferencing in Action — Our employees continue to do their part to practice
physical distancing and have conducted more than 80,000 video calls and online conferences
this month.

our operations

« Transportation Disinfections — As part of the ongoing and increased sanitization efforts,
intensive disinfection continue to be conducted for terminals, aircraft, 500 buses, and 500
U-Drive vehicles and taxis.

« Training & Development (T&D) Support Center — Company-sponsored non-employees, as
well as Regular Development Program participants (including Advanced Degree Program
participants) worldwide can now call the T&D COVID-19 Support Center at 87-COVID (872
6843) option 4, to connect with the Support Center.

- Reminder of Cancelled In-Person Training Programs - In-person training courses continue
to be cancelled to observe proper physical distancing. This includes General Safety Training
courses delivered by the Fire Protection Department.

« Message from Saudi Aramco President & CEO - Visit the to read the
latest message from Amin Nasser to Saudi Aramco colleagues regarding COVID-19.

« The Arabian Sun — Read to learn more about the Company’s disinfection
efforts and tips for physical distancing at work and at home.

« Medication Pickup Locations - JHAH encourages you to use a JHAH pharmacy located
nearest you to pick up your medications. For Qatif locations, JHAH has added Mouwasat
Hospital Qatif as a temporary pharmacy pickup location, in addition to the 23 existing ones.
Visit the to change your medication pickup location.

« Curfew Reminder — Employees and residents are reminded to comply with the nationwide
curfew that is currently in effect for your area. Additionally, Saudi Arabia issued new
regulations on March 25 indicating movement to and from the Kingdom’s 13 provinces is not
allowed.

« Dhahran Commissaries - In line with the national curfew, the Dhahran Commissary’s new
operating hours are from 6 a.m.-6 p.m. Minimarkets will close at 5:30 p.m., excluding Al-Midra
and North Admin Lulu shops, which will close at 4 p.m. The Al Munirah Commissary will
continue usual 24/7 operation.
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As we continue to focus on the safety of our people, operations, and communities, visit
saudiaramco.com/covid or call 87-COVID (013 872 6843) to stay informed of the latest
updates.
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https://www.saudiaramco.com/en/news-media/news/2020/changing-behaviors-to-beat-covid-19
https://www.saudiaramco.com/ar/news-media/news/2020/changing-behaviors-to-beat-covid-19
https://www.saudiaramco.com/en/news-media/news/2020/ceo-message-to-employees
https://www.saudiaramco.com/ar/news-media/news/2020/ceo-message-to-employees
https://www.saudiaramco.com/-/media/publications/arabian-sun/2020/2020-13.pdf
https://www.saudiaramco.com/-/media/publications/qafilah-weekly/2020/usbuiyyah_03262020_rev.pdf
https://www.jhah.com/en/pharmacy#change-location
https://www.jhah.com/ar/pharmacy#change-location
https://www.saudiaramco.com/covid
https://www.saudiaramco.com/ar/news-media/covid

