
 

 

 

  

Saudi Aramco: Company General Use 

 

 

Dhahran Commissary Online and Off-

Camp Shopping  
In collaboration with the government authorities, residents are permitted to shop 
outside the gates from hypermarkets in Doha and Dana ONLY. The permission is 
granted only between 6am – 3pm with ONE person OR the family driver accompanied 
by ONE dependent of the family in each vehicle. Please make sure that your Saudi 
Aramco ID is always available with you. It is very important to arrive home prior to 3pm 
to avoid violating curfew regulations.  
 
Commissaries will remain in full operation between 6am – 3pm for customers 
with confirmed appointments.  
   
Online and Call-in Delivery Option 

  
You can order delivery, within Dhahran camp, of your groceries either thought 
online shopping using www.dhahranshop.com (preferred) or call 939 (option 2-
1-1) (mobile: 0138720939).  
  
Kindly note the following: 

  

         Orders can be placed anytime 24/7 with no delivery charges 

         A minimum charge of 60 SAR is set for each order 

         All delivery requests will be processed within 24 hrs. from receiving the 
order 

         Delivery will take place after 3:00 PM  

         We strongly recommend that customers avoid cash payments and rely on 
contactless payment methods (Mada cards and span machines), please 
indicate type of payment during your order. 

  
In-Person Shopping Option 

         You can book an appointment for in-person shopping at both Dhahran Main 
Commissary or Al-Munirah Commissary by calling 939 (013720939). 

 
For your Health and Safety please note: 

         It is mandatory to wear gloves and masks, and sanitize your hand before and after 
your shopping  

      Appointments are for one person only, additional family members or kids will be 
prohibited to enter 
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