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Befitting for the country
Saudi Aramco surpasses odds, 
with a new year of achievements

Mohammed Adarbeh

For those betting that Saudi Aramco
would stumble after the attacks on Abqaiq
and Khurais, they were wrong. The energy
giant bounced back after the attacks stronger 

than ever.
Plans and projects remain on track, and with 

business continuity at the forefront, the 
company met all demands for oil and gas to
our customers.

On the Kingdom's National Day this year, 

Aramco retains its position as a driver of the 
economy and an enabler of the ambitious 
reforms in Saudi Vision 2030. Even in a year of 
great difficulty, including the pandemic, Aramco 
plays a leading role in meeting energy demands 
for the globe.

September 2019

Production back
in record time
The company’s facilities in Abqaiq and 
Khurais resumed operations following the 
attacks that took place on September 14. The 
rapid response highlighted the resilience of 
the company’s employees, and Saudi 
Aramco’s commitment to supplying the world 
with the energy it needs.

December 11, 2019

IPO — historic listing
The announcement of listing the company’s 
shares for the first time on the Saudi Stock 
Exchange (Tadawul), following a huge IPO 
with a total value of $25.6 billion. The IPO 
attracted more than 5 million shareholders, 
during which the Kingdom sold 3 billion 
shares.

January 13 - 15, 2020

For the first time in the Kingdom’s history, 
Saudi Aramco hosted IPTC in the Dhahran 
Expo Center. The event — among the most 
prominent in the oil and gas industry — 
was a great success, with 17,000 attendees, 
and 1,200 organizations from 70 countries 
participating.

A first: Dhahran hosts
International Petroleum 
Technology Conference (IPTC) 

The Eastern Province Academy for 
Women’s Driving was inaugurated in 
Al-Ahsa — the largest of its kind in the 
Middle East. This initiative is part of social 
responsibility programs and women 
empowerment efforts made by the 
company — where over 250 Saudi women 
work in the Academy.

Eastern Province Female
Driving Academy

March 4, 2020

A long-term partnership with F1 was 
announced — the first international sporting 
event that Saudi Aramco has supported, 
with a global audience of 500 million. The 
partnership will strengthen our brand, while 
developing engine and vehicle technologies 
for a more sustainable future.

International partnership
with Formula 1

March 10, 2020

April 1, 2020

A historic level of the production of
12 million barrels of crude oil per day, 
to meet consumers’ energy demand. 
Saudi Aramco’s departments stepped 
up to achieve this in less than 21 days 
— despite the difficulties caused by the 
pandemic.

Record production 

April 1, 2020

SABIC acquisition 

June 17, 2020

The announcement of Saudi Aramco’s 
acquisition of a 70% stake in SABIC, 
amounting to $69.1 billion. This step 
strengthens the company’s global presence 
within the chemicals industry, and accelerates 
the growth of the future strategies for 
Downstream operations.

As part of its support to the Kingdom’s
efforts to combat COVID-19, the company 
provided SR200 million to the Health 
Endowment Fund with the Ministry of 
Health. Also, a donation campaign was 
organized for employees, targeting families 
affected by the pandemic — benefiting over 
20,000 families.

Supporting national efforts
to combat the pandemic
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message from the CEO:
looking back on a year of resilience, 
endurance, and reliability

Last year، we marked Saudi 
Arabia’s National Day less than 
two weeks after the unprec-
edented attacks on Aramco’s 
facilities at Abqaiq and Khurais. 
It was a defining time in our 
history as we collectively rose 
to the challenge, demonstrat-
ing our determination as well 
as our resilience to the world.

This year, as we celebrate the 
Kingdom’s 90th National Day, we 
once again find ourselves facing 
yet another defining point with 
the ongoing COVID-19 pandem-
ic that has paralyzed significant 
parts of the global economy. 

In Saudi Arabia, every ef-
fort is being made to limit the 
impact of COVID-19, and in 
recent weeks, the trend has 
been going in the right direc-
tion. This is directly due to the 
relentless dedication of many 
heroes across this great coun-
try — from the health care 
workers who are standing tall 
on the front lines to every in-
dividual who continues to be 

vigilant to minimize the spread 
of COVID-19 among their fam-
ily, friends, and colleagues.

At Aramco, we are also 
doing all we can to ensure the 
well-being, health, and safe-
ty of our employees and their 
dependents, as well as our 
contractors and communities. 

We have demonstrated 
our resilience by continuing 
to provide an uninterrupted 
supply of energy to custom-
ers around the world while 
delivering on commitments 
to our shareholders. We have 
also continued to invest in 
key areas, including complet-
ing the acquisition of SABIC, 
as well as the ongoing pursuit 
of promising initiatives that 
support the Kingdom’s efforts 
to achieve its climate change 
and sustainability objectives.

We can be proud of what we 
have accomplished in the past 
year as a key contributor to the 
Kingdom and in support of the 
far-reaching Saudi Vision 2030. 

We should also be confident 
about all that we can achieve 
together going forward. My 
confidence in our continued 
success is based on the dedica-
tion you bring to our compa-
ny and on your demonstrated 
ability to deliver no matter 
what challenges come at us. 

So, as we celebrate our be-
loved country’s National Day, I 
want to take this opportunity 
to sincerely thank you for your 
individual and collective con-
tributions to the company, to 
the Kingdom and to building a 
better future for all. Whether 
you are celebrating at home 
with family, or going out to 
take part in activities in the 
community such as the many 
programs at the King Abdulaziz 
Center for World Culture (Ithra), 
I also urge you all to continue 
to remain vigilant in the fight 
against COVID-19. Stay safe!

Amin Nasser,
President and CEO
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In 2020, the Kingdom can add its 
own outstanding reaction to the glob-
al COVID-19 pandemic. Building on their 
hard-earned experience in dealing with 
the MERS Coronavirus in 2015, Ministry of 
Health officials and Saudi health care pro-
viders moved quickly, establishing proto-
cols for handling large numbers of patients 
with respiratory illnesses, while ensuring 
that doctors and nurses had the adequate 
equipment and medicines to treat them. 

But, the Kingdom’s medical response 
— supported by Johns Hopkins Aramco 
Healthcare — are just part of the story. 
When COVID-19 struck, the company had 
just completed a successful public listing of 
company stock on the Tadawul, confirm-
ing our status as the world’s most valuable 
company.

Demonstrating the company’s capaci-
ty to meet energy demands, the compa-
ny created a COVID-19 Task Force and 

promptly made plans to both protect its 
people and communities, and to meet 
the Ministry of Energy’s commitment to 
increase production to a record maximum 
sustained capacity of over 12 million bar-
rels a day. 

As a key driver of the Kingdom’s econ-
omy, and an enabler of the Kingdom’s 
ambitious goals for economic and social 
transformation through the Saudi Vision 
2030, Aramco knew that it had no option 
but to meet its many commitments. More-
over, in coordination with the Kingdom’s 
agencies, the company’s response to the 
COVID crisis has been extraordinary. 

Here are just a few examples of the com-
pany’s actions, in alignment with Saudi 
government direction:

operations
When the Kingdom closed land and 

sea borders, and halted international and 

Company looks back on an unprecedented 
year of challenges and our collective 
perseverance in tackling the COVID-19 
pandemic and its related impacts in the 
Kingdom and around the world.

domestic air traffic, starting March 7, the 
company had to move fast to ensure the 
continued supply of key services and ma-
terials. Fortunately, Aramco had long ago 
laid plans across business lines to ensure 
business continuity. 

All major oil and gas production plants 
remained fully manned, although mea-
sures were taken to ensure the health and 
safety of plant personnel. At refineries and 
production plants, offices and workspaces 
were regularly sanitized, and networks of 
digital sensors allowed maintenance and 
operations engineers to monitor the integ-
rity and the performance of equipment. 

At remote drilling rig sites, rig medics 
checked field personnel’s temperatures on 
a daily basis, and a newly digitalized logis-
tics system ensured the arrival of supplies 
in remote areas on demand, with the al-
ready established network of companies 
based in Saudi Arabia under the iktva lo-

A newly developed Smart Helmet recently 
deployed at Hawiyah Gas Plant is capable of 
performing the rapid screening of multiple 
employees — both indoors and in the field — 
and at a safe distance of up to five meters. 

by Scott Baldauf
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calizaion program, which guaranteed we 
had the specialized parts and services that 
kept our operations going. 

Tying all these parts together, from well-
head to terminal, the company’s Oil Sup-
ply Planning and Scheduling group kept a 
careful eye on all areas, so that every cus-
tomer received the products they needed, 
when they needed them.

Information Technology
Careful planning also allowed the com-

pany’s IT organization to maintain business 
continuity, just as the nature of the com-
pany’s business environment was chang-
ing dramatically. With thousands of office 
personnel sent home to prevent infection 
at the workplace, IT stepped in to make 
sure every employee working from home 
could continue to be productive with lap-
top computers. 

Business meetings that previously were 
held in-person were deemed to be no lon-
ger safe; IT ensured that all desktop and 
laptop computers were equipped with the 
Skype for Business application.

Behind the scenes, backup command 
and control centers were set up across 
the Kingdom, managing and controlling 
the company’s computing, communica-
tions, and cybersecurity operations. On-
site support for critical operations were 
maintained, and help desk support was 
expanded to make sure that all employ-
ees, remote and on-site, had the tools they 
needed to get their work done.

Community Services
For critical personnel who worked at Ar-

amco offices and facilities throughout the 
pandemic and for those who have been 
returning to workplaces more recently, the 
company sustained an intensive sanitation 
regimen to keep the workforce safe. 

The company’s Visualization Center, op-
erated by Office Services, monitored the 
availability of office space and tracked 
inspections in the field. A COVID-19 help 
desk handled requests from community 
members. In addition, as office buildings 
and community facilities reopened, the 
company provided users with the reassur-
ance that their safety remained a top pri-
ority.

Human Resources
Keeping track of the 70,000 employees 

and more than 172,000 contractors work-
ing at Aramco, and making sure the com-
pany’s manpower needs were met, the 
company established a Human Resources 
Intelligent Solutions Center to provide re-
al-time workforce insights with scenario 
planning, benchmarking, and an ability to 
provide multiple data views. 

The company also set up a Training and 
Development COVID-19 Support Center 
— operating 24 hours a day, seven days a 
week — to help thousands of employees 
and company sponsored college students 
stranded outside the Kingdom to return. 

Security
In coordination with the Ministries of In-

IT stepped in to make sure every employee 
working from home could continue to be 
productive with laptop computers. 

The company met the Ministry of Energy’s 
commitment to increase production while 
protecting the well-being of employees.

Safety is always a core value at Aramco, and 
during the COVID-19 pandemic, the entire 
business stepped up efforts to help and protect 
employees and communities, whether it was 
through implementing physical distancing 
guidelines, screening technologies, providing 
hand sanitizer and other preventative tools, or 
even bringing families back together from 
locations globally.

All major oil and gas production plants remained fully manned, although measures were taken to ensure the health and safety of plant personnel. All 
company facilities were regularly sanitized, and networks of digital sensors allowed maintenance and operations engineers to monitor the integrity and 
the performance of equipment. 

terior and Health, Aramco developed plans 
for keeping the company’s communities 
and workplaces safe and healthy. 

Industrial Security monitored compliance 
with curfews and lockdowns, but also cre-
ated procedures and mobile apps to track 
the health of employees and to arrange 
travel permission for those employees 
needing to travel during curfew. 

At entry gates, physical distancing was 
enforced through queuing procedures 
that involve floor markings and the cre-
ation of more than one queue to prevent 
congestion. Thermal sensors at entry gates 
checked the temperatures of each employ-
ee on the way to work.

Corporate Affairs
The nerve center for coordinating com-

pany activities with Saudi government 

authorities was the Government Affairs 
Command Center. The 24-hour center led 
communication with government agencies 
to address COVID-19 issues such as cur-
fews, transportation clearances, and quar-
antined employees and dependents. 

By monitoring and anticipating regula-
tory and policy changes, and proactively 
ensuring compliance, the Command Cen-
ter helped to reduce the impact on com-
pany operations. Separately, the company 
showed its commitment to Corporate Cit-
izenship by donating money and medical 
equipment to the communities where it 
operates, not only here in the Kingdom, 
but around the globe. 

As the Kingdom’s infection rates contin-
ue to drop, Aramco has played its part in 
keeping our people, communities, and op-
erations safe. 
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a hand providing the world with energy 
and another protecting the environment

Dhahran — Arabian oryx, sand gazelles, 
and ostriches move freely and safely on 
the sands of the Rub’ al-Khali, while a few 
kilometers away from the coast, dhubs, 
which are classified as “vulnerable” by the 
International Union for Conservation of 
Nature, find a hideout in their new sanc-
tuary in Tanajib.  

Meanwhile, mangrove bushes grow on 
the coasts of the Arabian Gulf, providing 
a fertile environment and safe haven for 
shrimp, fish, and seabirds. Aramco stands 
behind all these vivid pictures, firm in the 
belief that its role is not restricted to just 

providing energy and chemicals upon 
which the world relies, but that it also car-
ries a responsibility of protecting and pre-
serving the environment for generations to 
come. 

As Aramco’s operations grow, so do its 
initiatives in the various regions of the 
Kingdom, each with its unique climate and 
environment. These programs help protect 
marine and wildlife and their habitats with 
a goal of protecting the Kingdom’s envi-
ronment and sustaining its resources.

our role in reducing 
carbon emissions

One of Aramco’s most effective contri-

butions from its efforts to find comprehen-
sive solutions for various environment-re-
lated issues, such as tackling climate 
change, is by reducing the company’s car-
bon dioxide (CO2) emissions.

Here, the company has implement-
ed several initiatives to achieve this goal, 
including the Energy Management Pro-
gram launched in 2000, which resulted 
in improving energy efficiency across its 
operations. Also, our Carbon Capture, 
Utilization and Storage Project reduces 
the amount of CO2 released into the at-
mosphere by capturing emissions and stor-
ing them underground or converting them 
into useful products. 

planting mangrove trees and 
taking care of the seas

Aramco has launched an initiative to 
plant mangrove trees to restore natural 
habitats and sequester CO2 on the King-
dom’s  coastal areas. In the Eastern Prov-
ince, the company is building a mangrove 
eco-park that, when completed, will pro-
tect more than 60 square kilometers of 
mangrove forest, salt marsh, and sea plant 
habitats — important nurseries for fish 
and shrimp. This park will not only pro-
tect the environment, but it will also help 
foster knowledge and appreciation of this 
fragile ecosystem.

In the same context, the company con-
tinues to implement an initiative to deploy 
artificial reefs in several strategic locations 
in the Arabian Gulf to help re-build marine 
ecosystems, and support the local fisheries 
industry. 

The artificial reefs will help the forma-
tion of productive natural habitats, im-
prove the fish population, enhance bio-
diversity in the marine areas, and provide 
an environment resistant to the impacts of 
climate change.

a wildlife sanctuary in 
Shaybah, and another in 
the middle of mountains

One of our most important initiatives to 
protect the environment is the establish-
ment of a wildlife sanctuary in Shaybah, 
which embodies Aramco’s interest in frag-
ile environmental areas and concern about 
environmental diversity in these areas. As 
part of this initiative, three indigenous 
species from the Arabian Peninsula that 
were once close to extinction have been 
returned to their original habitat. These 
animals now wander freely in the fenced 
sanctuary near Aramco facilities in the 

area, which is also home to scores of in-
digenous plants and animals.

Also, in cooperation with the Saudi 
Wildlife Authority and Smithsonian Institu-
tion, Aramco has carried out a mission to 
rescue and preserve the Asir magpie, an 
endangered bird that exclusively lives in 
the Kingdom.

nature next to 
operations facilities

With the expansion of its operations 
throughout the Kingdom, Aramco has 
played an active role in meeting its envi-
ronmental obligations, thereby setting 
an example of maintaining environment 

friendly hydrocarbon production sites. The 
initiative for protecting spiny-tailed lizards, 
known as dhubs, in the Tanajib area is an 
important environmental program. The 
initiative seeks to release a number of the 
vulnerable lizards into a sanctuary where 
their health condition can be monitored. 
Efforts are underway to develop the pro-
gram. 

In Khurais, part of the fenced area was 
rehabilitated by setting up three sparkling 
ponds with more than 120 local tree sap-
lings, three bird nesting towers, and two 
small natural rock shelters, transforming 
the area into another center for biodiver-
sity.

by Musleh Al-Khathami

Local plants and animals in the desert are protected and find their way to prosperity within the 
protected areas established by the production departments in the company’s business areas.

To raise community awareness about the importance of mangroves, the company is 
developing a mangrove eco-park with an educational visitor center, and an elevated 
boardwalk traversing the mangrove, salt marsh, and inter-tidal habitats.

Joining forces with the Saudi Wildlife Authority, and the Smithsonian Institution in the U.S., Aramco is 
working to preserve one of the Kingdom’s rarest treasures — the Asir magpie, the only bird that makes 
Saudi Arabia exclusively its home.

Saudi 
Aramco 
promotes 
the growth 
of marine 
life through 
caring for 
coral reefs 
in different 
parts of the 
Arabian 
Gulf.

Mousa O. Alharthi, 
who works in 
Environmental 
Protection, holds 
up one of a record 
2 million 
mangrove saplings 
Aramco recently 
planted on the 
Arabian Gulf 
shorelines, 
bringing to more 
than 4.3 million 
the number of 
mangroves 
planted by the 
company since it 
began restoring 
mangrove forests 
almost three 
decades ago.

The Arabian oryx, which was on the 
verge of extinction, has returned to 
its habitat in the Empty Quarter in 
the Shaybah Wildlife Sanctuary.

The dhub enjoys 
the interest of 
Saudi Aramco as 
one of the local 
vulnerable reptiles 
with extinction, as 
the reserve provides 
a safe environment 
for breeding. In 
addition, the 
company puts 
traffic signs in its 
business areas to 
alert drivers to its 
location.
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comes to the Kingdom

What is G-��?
The Group of 20 (G-20), established in 

1999, is the main international economic 
cooperation forum that includes leaders 
of developed and developing countries 
from all continents. The G-20 member 
states together comprise 80% of the 
world economy, two-thirds of the world 
population, and three-quarters of world 
trade volume. Representatives of the 
G-20 countries meet to discuss financial, 
social, and economic issues.

How does the G-�� work?
The host country, which presides over 

the group, holds several meetings that 
bring together ministers, senior officials, 

Aramcons will be among those throughout Saudi Arabia who will be 
participating in the Engagement Group of 20 (G-20) event planned this 
November. As the event host, the Kingdom will hold meetings that bring 
together ministers, senior officials, and civil society representatives. 

These employees will be able to participate in a number of events 
held as part of the gathering, sharing their opinions and expertise, using 

their expertise in fields ranging from business fields, and Human 
Resources to arts and cultures (Ithra) to enrich and experience this first-
ever event for the Kingdom.

Even before the event, they have taken an interest in engaging on 
issues such as diversity in the workplace, technology, and the Kingdom’s 
circular carbon economy initiative.

and civil society representatives. On the 
level of governments, the work of the 
G-20 focuses on the financial course and 
the Sherpa, which represents civil society 
communication groups.

Financial course
Meetings of the G-20 finance minis-

ters and central bank governors and their 
deputies focus on financial and monetary 
issues such as the world economy, infra-
structure, monitoring of financial systems, 
financial comprehensiveness, international 
financial structure, and international taxes.

Sherpa course
In these meetings of relevant ministers 

and senior officials, the focus will be on 
socioeconomic issues such as agriculture, 
combating corruption, climate, digital 
economy, education, labor, energy, envi-
ronment, health, tourism, trade, and in-
vestment.

Engagement groups
Engagement groups represent the 

civil society, developing and presenting 
recommendations to G-20 leaders for 
discussion. Engagement groups include 
the B-20 (Business 20), the Y-20 (Youth 
20), L-20 (Labor 20), T-20 (Think 20), 
C-20 (Civil Society 20), W-20 (Women 
20), S-20 (Science 20), and U-20 (Urban 
20).

about the Leaders Summit
The Leaders Summit brings together a 

number of world leaders to discuss world 
economic cooperation. Taking part in 
the G-20 summit are heads of state and 
prime ministers from 19 countries, in ad-
dition to the European Union. Additional-
ly, leaders of invited guest countries and 
representatives of regional and world or-
ganizations take part in the summit.

Riyadh Summit
The 2020 G-20 summit will be the 15th 

meeting of the group. The world will turn 
its eyes to Riyadh, which will host the 
summit on Nov. 21 and 22 for the first 
time in the Kingdom’s history.

by Abdulrahman Abuljadayel

Dhahran — The King Abdulaziz Center 
for World Culture (Ithra) will celebrate 
Saudi Arabia’s 90th National Day with a 
vibrant package of programs to entertain 
and educate. The programming offers visi-
tors the opportunity to engage with Saudi 
culture from across the Kingdom while ex-
ploring the nation’s rich diversity.

Ithra’s National Day festivities include ex-
hibitions, family activities, a board game 
competition, a quiz-based scavenger hunt, 
storytelling, food, dance, poetry, and mu-
sic performances. 

education and entertainment
The  Kingdom of Cultures  exhibition, 

running from Sept. 21 to Dec. 20, takes 
visitors on a journey through Saudi Ara-
bia’s lands and tells stories about the Saudi 
people. The exhibit is a treasure trove of 
Saudi culture featuring untold tales, crafts, 
dialects, and various Saudi customs. Visi-
tors will immerse themselves in exception-
al experiences and explore the Kingdom’s 
environment. The exhibit delivers a unique 
deep dive into the rich heritage, history 
and diversity of Saudi Arabia.

Along with the education will be plen-
ty of entertainment to complement the 
festivities. The musical performance by Al 
Farabi band will feature Abeer Balubaid on 
piano and Ameen Faris on vocals. 

Saudi poet Abdulatif bin Yousef will host 
an evening of poetry — Aswat — accom-

Ithra celebrates National Day with education, entertainment, and more

download 
event 
program

panied by musicians in celebration of Sau-
di civilization. 

fine art and fine food
To reinforce Ithra’s mission as a source 

of creativity, inspiration, and positive im-
pact, it will launch The Market program 
as part of Ithra’s National Day outreach 
programs. The Market is a place making 
project based on revamping the central 
farmers market in al-Khobar and giving it 
an energetic, artsy edge. 

The covered space in al-Ulaya will be 
redecorated and feature areas for art and 
music, in addition to the dedicated and 
upgraded section where local farmers can 
sell their produce. Ithra plans to curate 
installations at The Market to elevate the 
place, make it more visually exciting and 
to bring art and creativity more directly to 
the community. Also, Ithra plans to create 
an art mural in al-Hasa, one of the largest 
oases in the world.

During the celebration, Ithra will also 
host Takya, a pop-up restaurant, featur-
ing fine dining Saudi fusion cuisine. Food 
trucks will be stationed around Ithra, serv-
ing snacks and beverages to replenish vis-
itors as they enjoy the Saudi National Day 
festivities. 

The Ithra National Day celebration 
kicked off Monday and will run through 
the weekend. For everyone’s safety, there 
will be two celebration sessions per day, 
and space will be limited. Tickets are re-
quired, and special tickets are required for 
the performances by Al Farabi band fea-
turing Abeer Balubaid and Ameen Farsi, 
and Aswat: Poetry Night with Abdulat-
if bin Yousef.

For more information or to buy tickets, 
visit www.ithra.com.  
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future projects in the Kingdom 
step toward Vision ����

by Shatha Al Otaibi

Across the Kingdom, various future projects are expanding rapidly toward a bright and prosperous 
tomorrow. Far from the dry language of numbers, once completed, these projects will be life changing 

throughout the Kingdom. Some may even shift the map of economy for the entire region.

King Salman Energy Park (SPARK)
SPARK strives to be a prominent and an integrated 

global energy industrial center, relying on innovation, 
cooperation, and a strong governance. It will become 
a viable 21st century ecosystem in the energy sector 
— constituting a vibrant international industrial 
community.

SPARK is expected to provide a huge impact on the 
national economy, providing jobs and Saudizing 
industrial sectors Kingdomwide.

Qiddiya
This new city will cement the Kingdom’s global position as a region-

al and international center for innovative and exciting experiences in 
the fields of entertainment, sports, and arts.

Visitors will be able to enjoy over 300 leading entertainment and 
educational facilities across several unique sectors, including theme 
parks, sports facilities, leading training academies, and a number of 
historical, cultural, and educational activities and events.

Neom
Contributing to the growth and diversification of income to the national econo-

my, Neom is a key part of the Kingdom’s endeavors to enhance its leadership 
position globally. Although the Kingdom has been financing and leading this 
project since its inception, it is a global project with various investors around the 
world.

The methodology of Neom is based on innovative thinking and new solutions 
— building an economy and a society linked to the future.

Red Sea Project
A luxurious tourism project, which strives to preserve a sustainable nature within the 

region, protect its cultural heritage, and enhance its tourism potential. With an archipela-
go of over 90 islands and a picturesque nature with mountains, canyons, dormant volca-
noes, and deserts, it provides a set of exclusive experiences for tourists worldwide — plac-
ing the Kingdom in a prominent position on the global tourism map.

Another goal is to strengthen the partnerships between public and private sectors, open 
ways for business owners and young entrepreneurs, and lead to parallel development 
paths, such as airports, ports, road networks, and housing sectors — constituting a 
qualitative leap in the economical, tourism, and investment fields.

Amala
Amala is a tourist destination on the Red Sea Coast, 

which strives to establish an entirely new concept of 
luxury tourism focused on recovery, health, and treat-
ment. It presents an unprecedented level of luxury hotels 
and private villas, and follows a distinctive design that 
reflects high taste. With a contemporary art village, 
Amala will provide a unique experience for resident 
artists, guests, and academics specializing in the arts.
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the crisis call to culture

resilient Ithra in action 
and busy, busy, busy

Ithra Goes
Virtual

connect
ithra

عـــاك
م إثراء 

Dhahran — As the world came to real-
ize that COVID-19 represented the true 
danger of a bona fide pandemic, cultural 
offerings ground to a halt. Museums were 
shuttered. Orchestras were silenced. Galler-
ies closed. Theaters emptied. Everyone was 
sent home. 

Well, almost everyone.
The sidewalks were cleared of people, 

but certain pathways saw more traffic than 
ever. To put it mildly, business was sudden-
ly booming at companies such as YouTube, 
Netflix, and Zoom.

Some diverse cultural institutions were 
already using their virtual platforms in cre-
ative and robust ways. 

Despite the pandemic, Ithra has continued to expand its presence, whether it was through live events (with physical distancing rules strictly observed) or 
virtually through groundbreaking programs such as Ithra Connect, traveling events such as parades, and even the partially virtual Saudi Film Festival.

busier than ever with 
Ithra Connect

The doors of the King Abdulaziz Center 
for World Culture (Ithra) may have been 
closed during the pandemic, but it was 
busier than ever, more than doubling its 
public programming. 

The flagship of Ithra’s quarantine-time 
efforts was Ithra Connect, an online initia-
tive that presented more than 50 programs 
to the public. These ranged from original 
videos and the collective COVID-19 Diary 
to quiz shows and live society meetups on 
Zoom.

 Ithra Library membership was made free 
so its digital books could be accessed by 
anyone. Ithra Connect included offerings 
for children — do-it-yourself project videos, 
the daily Live from the Children’s Museum, 
storytelling podcasts, and even a virtual 
summer camp.

 For art audiences, Ithra launched a virtu-

al tour, videos about exhibition objects, ex-
pert interviews, and a live international Re-
siliArt debate in partnership with UNESCO. 

Particularly popular programs have in-
cluded:

• Optical Illusions — a 10-episode video 
series with Argentine master illusionist Lu-
cas Di Giacomo

• Ithra Talks, with guests such as the ac-
tor Idris Elba and architect Kjetil Thorsen, 
whose firm Snøhetta designed Ithra

• A drive-in ‘Id experience where vis-
itors stayed in their cars while enjoying 
performances, laser shows, and interactive 
games

• Most recently, the sixth Saudi Film Fes-
tival, purely virtual for the first time.

With the mission of interacting with 
world culture, Ithra was already focused 
on its website, app, and social media plat-
forms. The pandemic just made it the pri-
ority. 

Ithra’s virtual visits jumped by more than 
400% as tens of millions of people from 
around the world tuned in to experience 
the educational gifts of Saudi culture.

by Daniel Kany
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protecting the community
no easy feat

Life pre-COVID-19 seems like the dis-
tant past. As we ease back into our daily 
lives and adapt to a new reality, it is worth 
reflecting on the year we’ve had and the 
efforts of the Kingdom and the company 
in helping to curb the spread of the new 
Coronavirus pandemic.

As active cases increased around the 
world, the Ministry of Health took swift ac-
tion and mobilized all resources to educate 
and protect the community with the goal 
of flattening the curve and helping us get 
back into a “new normal.”

Supporting these efforts, Johns Hopkins 
Aramco Healthcare (JHAH) also launched 
a full-fledged bilingual outreach campaign 
on Jan. 27 following the World Health Or-
ganization epidemic response checklist. 

And to sustain operations during the 
pandemic, JHAH activated a business con-
tinuity plan, which included setting up a 
COVID-19 help desk with a dedicated cer-
tified medical staff to provide timely sup-
port, and offering patients virtual appoint-
ments with their doctors. 

In the spirit of celebrating our achieve-
ments, here are the top six actions that 
JHAH took to safeguard our communities 
and protect our quality of life:

1. Spreading Awareness
JHAH began a partnership with Aram-

co Training & Development to provide the 
community with vital infection prevention 
knowledge. Three bilingual e-Learning 
modules were created and launched with-
in three days. They included a COVID-19 
overview, a home isolation guide, as well 
as tips on how employees can return to 
work safely, and an Emotional First Aid 
during COVID-19 course. The courses have 
been taken more than 100,000 times. 

JHAH has also been providing multilin-
gual educational content for print and dig-
ital distribution to benefit everyone in the 
community. JHAH’s outreach efforts also 
includes radio, email, online resources on 
the JHAH.com website, videos, social me-
dia, and education sessions. 

2. Care in the Time of Physical Dis-
tancing

For medical checkups and appointments, 
patients were given the option to speak to 
their physicians over the phone or to meet 
with them virtually on MyChart. Since 
March, there has been more than 83,000 
telephone visits, and more than 7,000 vid-
eo visits. 

JHAH also initiated support care lines 
staffed with experts to help those looking 
for answers to medical or emotional health 
questions related to COVID-19, or in need 

of care support related to domestic abuse. 
The hospital received more than 17,000 
incoming calls to the COVID-19 Care Line 
since March, and more than 40,000 calls to 
the Nurse Care Line.

To limit crowding and to keep patients 
safe, JHAH set up a drive-through medica-
tion pickup kiosk in Dhahran, in addition 
to the 24 existing medication pickup loca-
tions. This allowed patients to pick up their 
prescriptions while following infection pre-
vention best practices.

3. Addressing Mental Health 
JHAH’s holistic engagement plans con-

sidered the community’s need for mental 
health support during trying times. The on-
line Mental Health Tool Kit was created to 
support the community’s emotional resil-
ience in dealing with the pandemic and the 
Mental Health Tool Kit booklet is available 
on JHAH.com in both Arabic and English 
for those interested. (QR code attached)

4. Taking the Lead in Testing
In March, JHAH Dhahran became the 

first drive-through screening station in the 
Kingdom, where patients were tested for 
COVID-19. The facility was built to accom-
modate up to 500 users per day, including 
employees and the contracted Aramco 
workforce. The drive-through and walk-
though screening capability was estab-
lished in all JHAH facilities shortly after. 

In April 2020, the JHAH Dhahran lab was 

granted approval by the Ministry of Health 
for COVID-19 in-house testing with Poly-
merase Chain Reaction (PCR) technology 
— a “golden method” for COVID-19 test-
ing. The implementation of the in-house 
COVID-19 testing dramatically reduced the 
turnaround time it took to retrieve diag-
nostic results.

5. Providing Safe Quarantine Facili-
ties 

JHAH established multiple designated 
quarantine facilities with a total capacity 
of 1,243 rooms, staying ahead of volume 
demand. The facilities are managed by ex-
perienced JHAH Primary Care physicians 
and staffed by multidisciplinary teams to 
provide Saudi Aramco employees and de-
pendents with a comfortable experience, 
and ensure proper monitoring and regular 
testing according to the regulations of the 
Ministry of Health. 

6. Extending a Helping Hand
During the Qatif lockdown, JHAH estab-

lished a satellite oncology clinic, staffed by 
JHAH employees with access to the JHAH 
electronic medical record system to sus-
tain patient safety during lockdown. This 
included services such as chemotherapy, 
blood transfusion, dialysis and medications 
for critical patients residing in Qatif. 

JHAH also supported Saudi Arabia’s 
COVID-19 international humanitarian relief 
mission. Dr. Abdullah Alrabiah, General Su-

pervisor of the King Salman Humanitarian 
Aid and Relief Center, assigned JHAH Sup-
ply Chain to source 17,000 items of emer-
gency medical equipment and supplies for 
the COVID-19 pandemic, with a value of 
SR361,076,679. JHAH completed this am-
bitious task in four working days. 

These are only some of the efforts tak-
en by the JHAH medical center. We cannot 
thank their staff enough for the sacrifices 
they’ve made to ensure that all clinics are 
providing world-class care to employees 
and the wider community, and keeping us 
safe.

Mental 
Health Tool 
Kit

visit
COVID-�� 
Page

In March, JHAH 
Dhahran became the 
first drive-through 
screening station in 
the Kingdom, where 
patients were tested 
for COVID-19. The 
facility was built to 
accommodate up to 
500 users per day, 
including employees 
and the contracted 
Aramco workforce. 

JHAH established multiple designated facilities with a total capacity of 1,243 rooms, staying ahead of volume demand while implementing strict safety 
procedures for the benefit of patients, doctors, and staff.

For medical checkups 
and appointments, 
patients were given 
the option to speak 
to their physicians 
over the phone or to 
meet with them 
virtually on MyChart. 
Since March, there 
has been more than 
83,000 telephone 
visits, and more than 
7,000 video visits. 

by Rawan Nasser
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