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Aramco values the relationship it has 
with the society within which we operate. 
Aramco interacts with a range of stakeholders 
to ensure that their perspectives are 
considered in our business plans, 
sustainability plans, and general operations. 
On this page and the next page, we share 
the type of stakeholders we engage with, 
our key discussion topics, and some 
examples of outcomes.

 �Governments, 
regulators and 
industry associations 

Communication channels and  
examples of engagement

•	 Saudi ministries and regulators
•	 Ipieca
•	 US Environmental Protection 

Agency (EPA)
•	 API
•	 International Emissions 

Trading Association (IETA)
•	 American Fuel and 

Petrochemical Manufacturers
•	 American Society for Testing 

and Materials
•	 World Economic Forum
•	 OSHA
•	 International Sustainability 

Standards Board (ISSB)
•	 Saudi Organization for 

Chartered and Professional 
Accountants (SOCPA)

•	 OGCI
•	 OGDC
•	 Saudi Exchange, Capital Market 

Authority, London Stock 
Exchange

 
Discussion topics

•	 Standards setting
•	 Compliance with regulatory 

standards
•	 Workplace safety and incidents
•	 Project specific discussions
•	 Supply disruptions
•	 The energy transition
•	 Permits
•	 Knowledge sharing on best 

practices
•	 Collaboration on industry 

standards

 �Local charities  
and non-profit 
organizations

Communication channels and  
examples of engagement

•	 Volunteer events
•	 Student mentoring
•	 Community events
•	 Citizen Advisory Panel 

meetings
•	 Employee service on 

community boards
 
Discussion topics

•	 Corporate donations
•	 Matching contributions
•	 Community needs

 Our people

Communication channels and  
examples of engagement

•	 Town halls
•	 Employee experience surveys
•	 Employee networks
•	 Young Leaders Advisory Board 

(YLAB)
•	 Training
•	 Intranet
•	 Human resources
•	 Recognition events
•	 Senior leadership meetings
•	 Safety meetings
•	 Quarterly engagement talks on 

current events
•	 Management letters and emails
 
Discussion topics

•	 Our vision and mission
•	 Corporate ethics and values
•	 Professional development
•	 Our strategy
•	 Sustainability
•	 Remuneration
•	 Health, safety, and environment 

(HSE) performance
•	 Industry trends, current events
•	 Community support

 �Our suppliers, 
partners, and 
contractors

Communication channels and  
examples of engagement

•	 Business performance reviews
•	 On-boarding program
•	 Visit to suppliers’ facilities
•	 Workshops
•	 Training programs
 
Discussion topics

•	 Engagement on supply chain 
disruption and mitigation plans

•	 HSE requirements
•	 Agreeing sustainability 

initiatives with suppliers to 
improve their capabilities

•	 Performance on quality, 
delivery, and price

•	 Supplier Code of Conduct
•	 iktva
•	 Conformance to Aramco 

sustainability policies

 �Investors, financial 
institutions, rating 
agencies, and 
insurers

Communication channels and  
examples of engagement

•	 Quarterly earnings calls
•	 External disclosures
•	 Direct investor communication
•	 Annual General Meeting
•	 Annual insurance renewals
•	 Revolving credit facility 

meetings
•	 Conferences and non-deal 

roadshows
•	 Focused investor groups
 
Discussion topics

•	 Climate change and the 
energy transition

•	 Financial and operational 
performance and outlook

•	 Environmental performance
•	 Human capital management
•	 Sustainability-related 

ambitions, targets, and 
performance

•	 Risk management

 Our customers

Communication channels and  
examples of engagement

•	 Customer feedback forms
•	 Face-to-face meetings
•	 Regular engagement between 

sales teams and our business 
customers

•	 Customer service centers
•	 Trade shows and conferences
•	 Emails/newsletters
 
Discussion topics

•	 Sustainability
•	 HSE performance 
•	 Quality control

Sustainability in action

Cultivating young talent around the world
Given our global footprint, we are keen to engage with 
youth around the world to build local capacity and capability. 
As well as supporting youth in Saudi Arabia, as detailed 
on page 75, we engage internationally with local 
communities wherever we operate.

In the US, Motiva (our wholly-owned subsidiary) ran 
an Aspire Mentoring Program, where each high-school 
student, from three partnering schools, was matched 
with a Motiva employee mentor for two years. The 
program focused on life after graduation by exploring 
career options, career readiness, and goals. In March 
2024, Motiva hosted two career fairs at One Allen Center 
and the Port Arthur Manufacturing Complex to give 
students first-hand insight into the many career 
opportunities available in the energy industry. 

In the UK, Aramco Overseas Company B.V. (AOC) (our 
wholly-owned subsidiary headquartered in Netherlands) 
partnered with Silverstone Museum to launch a Future 
Tech exhibit during the British Grand Prix weekend. The 
permanent exhibit created a new area in the museum 
for visitors to explore Aramco’s latest technologies in an 
immersive setting and its support of science, technology, 
engineering, and mathematics (STEM) education, 
engaging young visitors and inspiring them to pursue 
STEM careers. Visitor numbers since the opening of the 
exhibition totaled over 87,000 at the end of 2024.

 Our local communities

Communication channels and  
examples of engagement

•	 Volunteer events
•	 Student mentoring
•	 Community events
•	 Citizen Advisory Panel 

meetings
•	 City Council meetings
•	 School board meetings
•	 Economic development 

associations
•	 Local industry group meetings
•	 Quarterly community 

newsletters
•	 Plant tours
•	 Direct mailings
•	 Conferences

Discussion topics

•	 Social impacts of operations 
and expansion plans

•	 Pipeline awareness
•	 Workforce development
•	 Local content
•	 Community development and 

outreach
•	 Economic and social investments
•	 Charitable giving
•	 Emergency response and 

preparedness
•	 Environmental stewardship 

(e.g., establishment of 
mangrove eco-parks, beach 
rehabilitation campaigns etc.)

•	 Health and wellness programs
•	 Mentoring programs and 

scholarships
•	 Small business support

Link to strategic enabler:

People

Sustainability in action

Supporting our customers and other industries 
In October 2024, we participated in a Joint Industry Project (JIP) with 11 global companies 
(including Shell and TotalEnergies) to develop industry guidelines1 that support end-users 
in capturing and sequestering CO2 in the value chain. The guidelines cover the full carbon 
capture and storage (CCS) chain, considering the capture of CO2 from various industrial 
sources and transportation via different options through to permanent sequestration in 
geological storage. The JIP is collaborating with research and industry experts to provide 
a holistic understanding of the impact of impurities across the entire chain.
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Sustainability in action

Collaborating with peers to embrace the challenges and opportunities of climate change 
Aramco is a co-founder of the OGCI, a CEO-led initiative consisting of 12 of the world’s major energy companies, 
responsible for producing about one-third of global oil and gas. As an OGCI member, Aramco Ventures contribute 
to the $1 billion Climate Investment Fund, the investment arm of the OGCI. Its mission is to achieve reductions in 
GHG emissions by investing in and promoting the market adoption of innovations from our portfolio companies 
through a network of investors and global partnerships.

Link to strategic theme:

Lower-carbon initiatives
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